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CREATE AN ACCOUNT
Please create a Capelli Sport account when 
checking out. Do not checkout as Guest. 

Parents need to use the same email address 
when placing additional / future orders.

USE A PC
Placing orders through a personal computer 
is highly recommended.

REVIEW YOUR ORDER 
BEFORE YOU PURCHASE
Carefully check your size(s) and player # entries 
before adding to cart. 

Removing a mandatory kit item from your cart 
will not allow you to complete the transaction 
due to the [ Add To Cart ] kit bundle function.
 
[ Remove All Kits ] to clear your cart and 
start over.

ORDER DELIVERY TIMELINE
Orders will arrive 4–5 weeks after the date of 
purchase. Expect a June delivery if your order 
is submitted by May 1st, within the team shop’s 
initial ordering window.

ALL SALES ARE FINAL ON 
ALL CUSTOMIZED ITEMS
No returns or exchanges on all customized 
items including LUFC appliques, jersey #s, 
and player initials.

CUSTOMER SERVICE
Contact Capelli Sport customer service for any 
order issues. Snap a photo of your order issue(s) 
to share with customer service. Allow up to 3–5 
days for a response.

customerservice@capellisport.com

Ordering Tips 
& FAQs
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